
 
 
 
 

Need Information on Flood 
Hazard Maps? 
 
A wealth of information is only a click away at:  www.fema.gov/mit/tsd 
 
Homeowners will find: 

• A helpful tutorial: “How to Challenge a Flood risk Determination” 
• Answers to Frequently Asked Questions, Including, “Why do I need flood insurance?” 

“What are the different flood hazard zone designations and what do they mean?” and 
“What is a base flood elevation?” 

 
Insurance Agents and Bankers will find: 

• Information on the National Flood Insurance an Reform Act of 1994, which affects lenders  
• Pages containing information on how to become a “Write Your Own” insurance agent 
• Pages containing flood insurance rate information and listing of map determination 

companies 
 
Engineers and Surveyors will find: 

• A listing of National Flood Insurance Program (NFIP) approved and test version software 
with links to free downloads. 

• Forms and fee schedules for requesting a map change or back-up study data 
• A link to a listing of training courses and conferences related to emergency management 

 
Floodplain Managers and Community Officials will find: 

• The compendium of map change actions and the Guide for Community Officials 
• A listing of key contacts at FEMA with direct e-mail links 
• Forms necessary to initiate requests for back-up study data 

 

FEMA MAP Assistance Center:  1-877-FEMA MAP 
 
Questions & suggestions?  Contact John Magnotti at 202-646-3932 or john.magnotti@fema.gov 


